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Important
Information

Tickets cannot be exchanged, refunded or replaced after purchase. Full Conditions of
Admission are available on request from the Ticket Sales and Information Office at
Buckingham Palace.

The ticket(s) enclosed will allow entry only on the specified date (and time, if applicable)
shown on your tlcket

If you would like more information about forthcoming events at any of the Official
Residences of The Queen, please contact:
Ticket Sales and Information Office, Buckingham Palace, London. SWIA 1AA

Booking and Information: +44 (0) 20 7321 2233

Group Bookings: +44 (0) 20 7799 233|
Website: www.royal.gov.uk
Email: information@royalcollection.org.uk

‘groupbookings@royalcollection.org.uk
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VlSlt the Ofﬁmal Residences ot The Quee:n

General Vi qitor Thank you for purchasing tickets for the Official Residences of The Queen.

I f ; Please note: s
nto ation + Visits are self-guided and visitors are encouraged to tour at their |eisure. Wardens are
Buckingham Palace available to assist throughout the visit.

+ To help visitors enjoy the visit fully, a comprehensive Official Guide for Windsor Castle,
the Palace of Holyroodhouse and the State Rooms at Buckingham Palace is available for
purchase at each entrance in English, Japanese, French, Italian, Spanish and German
languages.

+ For safety reasons, visitors and their belongings are subject to security checks, Baggage

and items such as umbrellas, pushchairs and electrical equipment must be checked in and
reclaimed at the end of the visit.

Frogmore House, Garde ..: it

The Palace of Holyroodhouse * Photography, filming, use of mobile telephones, smoking and eating are not permitted at
-y S any of the Official Residences, with the exception of the Royal Mews and the Palace of

Holyroodhouse, where photography and filming are permitted in certain areas,
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