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f f Jice were invented in the year dot, rhen
Irr s a near certainw that loaded dice were
in.-ented in the year dot plus one. Given
:ilne. every innovation, technological ad-
l-ance or gimmick will, sooner or later, be
u,ted for some crooked purpose or other.
\Ihar is surprising is that the telephone,
',rhich has been around since 1876, did not
carch on in a big way with crooks unril the
195G.

It was, predictably, in America that rhe
rirst 'boiler room' operations opened for
business, as detailed by Harold Co1me, a
Ca  mbr idge  g r  ad  u  a  t e  and  fo rmer
relemarketer,

There are several widely held misconcep-
nons about the victims of this practice, in
particular that it is only the stupid or the
greedy who are likely to fall foul ofit. In fact,
if the author is to be believed, the likelihood
of the reader shelling out five grand for a
worthless tranche ofpenny shares is directly
proportional to his I.Q.

The most sophisticated scams prey only on
sophisticates: doctors, scientists, businessmen,
even well.known politicians, not to mention
bankers, lawyers, and invesrment advisors - all
easy prey. Lawyers and invesrment advisors are
seen as easy marks because they can't com-
plain; who would go to a lawyer who had been
conned, or an invesrment advisor who had
been swindled?

One such 'sophisticate' was Jeffrey Ar-
cher, whose "run-in with some boiler-room
boys cost him his future, his seat in Parlia-

ment and ... a promising career". Archer
bounced back, but many are not so elasfic.

The author draws on his own experience,
interviews with several extant operators,
and offrcial sources to produce a highly
readable account, including detailed spiels,
of how telemarketers are trained in basic
psychology, what wares they peddle, and
how they peddle them.

The days of the Florida swamp racket
may be gone for ever, but 'timeshare'has

filled the vacuum. Other rackets include
gems, futures and precious metals. Potential
victims are contacted through highly
specialised mailing lists or by simply trawling
theYellaw Pages. And all sorts of techniques
are used to part the suckers from their
money, preferably by credit card: "Of
course, if you can't afford it ...", "Smart guys
don't need to think twice about this sort of
deal ..." and, "This is a limited offer, avail-
able only today", etc.

The problem of bringing successful
prosecutions against such operations, clos.
ing them down or even curtailing their ac.
tiviries are enonnous, particularly in the
States, where the legal telemarketing busi-
ness is a multi-billion dollar commercial
concern. (So too, incidentally, is the illegal
telemarkering business). For example, an
attempt to restrict cold calling to private
residences after 9 o'clock at night was
fought off as unconstitutional under the
First Amendment.

In Britain, fortunately, there is a great
deal more reguladon of the industry; the
Department of Trade and Industry and the

" Office of Fair Trading in particular have
teeth. And they bite. Recently they have
been turn ing thei r  at tent ions to the
timeshare industry.

Unfortunately, with 1992 imminent,
such operations are likely to mushroom and
it will be increasingly difficult to control
them. How do the authorities proceed
against an organisarion which phones its
British victims from Holland, collects its
mail in Spain and is registered in the
Cayman Islands?

If the illegal telemarketing business is a
despicable scam, some legal ones are just as
bad. Coyne interviewed one legitimote
operator who runs a charity fund-raising
outfrt. This firm recently sold $103,600
worth of tickes for an event organised by

the Montgomery Counry Depury Sheriffs'
Association. This organisation received
$10,000; the rest went into the pockets of
its fund raiser, all quite legally.

This is a book which should be read by
anyone who owns a telephone and finds his
or her way onto a mailing list, which means
just about everyone. It tells you how people
are taken in and why. It explains how even
if you make an investment or purchase ftom
a legitimate company, with a seemingly
waterright guarantee, you can quite legally
be taken to the cleaners and may have no
redress whatsoever. The following small
print from a brochure mailed out by the
Chicago Board of Trade is typical. "Unlike
futures contracts, purchasing options does
not involve unlimited risk. The maximum
riskis the costof the option." In otherwords,
the maximum you can lose is your entire
investmentl

The book includes an index, and an ap,
pendix of useful addresses (regulatory
authoriries) in both the USA and UK.

I nother, not totally unrelated book is
.flThe Industrial Espiarwge Handbook by
Hugo Cornwall, author of the seminal
Hacker's Handbook. Described as having "no
ethical standpoint" it tackles all aspects of
corporate one-upmanship from the in-
nocent (reading the trade press) to the
devious (posing as a freelance joumalist to
inspect your rival's plant) to the downright
illegal (bugging phones and worse).

Cornwall concludes that industrial
espionage is a dirty business, particularly
specially where 'garbology' is involved
(going through people's garbage trying to
discover their income, expenditure, who
they've been dealing with, etc). The author
describes how to build up a picture ofyour
rivals, legally and otherwise, how to check
credit rarings, find out who owns that Mer,
cedes parked outside the factory gate and
how to avoid all sorts of nasties, including
being bugged, ripped off and libelled. With
5,00b on-line dara-bases available' from
your own desktop PC, researching business
or other subjects has never been so easy,
provided you can afford the connect time.

The big question hanging over industrial
espionage is this: for the rime, effort and
money expended on it, ii it worth ir-! The
Industrial Espbnage Handbook certainly is.
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